UCAAS + CCAAS INTEGRATION

BYOC for Zoom Phone

and Zoom Contact Center

Get the best of both worlds by bringing Bandwidth and Zoom together. Easily combine
Bandwidth’s owned-and-operated, all-IP voice network with the power of Zoom’s robust

communications solutions for employees and customers.

Discover the beauty of Bring-Your-
Own-Carrier with Bandwidth + Zoom

CENTRALIZED EMPLOYEE COMMS

AND CONTACT CENTER VOICE

When you unbundle voice from your Zoom Phone and Zoom
Contact Center platforms, you can consolidate global telephony
across services with Bandwidth as your trusted partner.

PEACE OF MIND MIGRATION TO THE CLOUD

Our pre-built integration with Zoom enables a smooth migration
to the cloud and faster onboarding. Whether you’re cloud-curious
or mid-migration, Bandwidth gives you granular control over
automated number porting and voice routing.

DIRECT-TO-CARRIER SAVINGS

Lower your costs by only paying for what you use. Pool usage
across your enterprise for economies of scale, rather than
limiting yourself to per-seat, per-month pricing.

99.999% VOICE CALLING UPTIME*

Give your employees and customers the resilient, reliable voice
calling of a Tier-1 network that connects you to the PSTN in over
90% of the global economy.

SUPPORT YOU CAN COUNT ON

By partnering with Bandwidth, you get a direct line to our white-
glove support and dedicated porting specialists. Customers love
us—and our 97% CSAT score doesn't lie.

ZOOM Cloud Peering Partner

Trusted by Zoom
for Over 10 Years

We purpose-built our network

for communication leaders like
Zoom. Now, the best and brightest
enterprises are bringing Bandwidth
as their carrier of choice for the
scale, control, and coverage their
communications platforms deserve.

» Platform-agnostic cloud
connectivity with our award-
winning Maestro solution

« 24/7/365 white-glove support

» Adedicated floor of porting
specialists for your migration

+ All-IP SIP trunking for your
cloud-first future

» Bandwidth App & APIs for
automated porting and triggering
rollbacks

« Granular direct-to-carrier pricing
for transparency and insights

Connect today and expand tomorrow with Bandwidth Maestro™

Maestro’s platform-agnostic integrations make it easy to future-proof your journey across the cloud.

A communications platform with best-in-class integrations across UCaaS, CCaaS$, voice authentication, and
conversational Al/ML. Easily connect and compose your call flows with drag-and-drop capabilities in Maestro’s no-
code visual builder. Maestro offers the most direct-to-carrier integrations in the market, giving you the freedom to

choose how you want to orchestrate your comms stack in the cloud.

Ready to take your Zoom platforms to the next level? Learn

more about our Zoom integrations or talk to an expert today.

(> bandwidth


https://www.bandwidth.com/integrations/zoom-phone/
https://www.bandwidth.com/talk-to-an-expert/

