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Al-Powered Live Translation

Live Audio translation in 70+ Languages and 90+ Dialects

Quick Replies Patron Language (Hindi) Agent Language (English) \/

Arsalan

We are using an Al assisted Hello, My name is Arsalan. How can | help
translation service, give me a few you today?
moments please. i/ fasRnladd

3 minutes ago
| have a problem with my laptop. It often turns off alone

even though | don't use it too intensely. The fan sound

from the laptop is also very noisy.
Thank you for contacting Interact Arsalan

CX. 2 minutes ago

Ok, thanks in advance for contacting us.
Regarding the problem experienced by
Mrs. Cooper, it seems that an error
occurred in the GPU system of your

Thank you for waiting. e
laptop. Please try to clean it first

1 minutes ago

Arsalan
Can you please repeat that?

If the same thing still happens you can
bring it to our service office closest to your
areaq.

Is there anything else | can help

) Now
you with?

@ Live Audio Translation

Languages & Dialects

g Proximity Deployment

ConnectLingua equips both Agents ConnectLingua supports 70+ Deploy ConnectLingua in

and Patrons with live translation languages and 90+ dialects, ensuring geographically aligned proximity to
capabilities, ensuring that language seamless communication on a global your data center or contact center,
IS not a barrier to communication. scale. optimizing communication efficiency.

8 Channel Support @ Adaptive Scalability @ Universal Agents

Available on Voice and Digital ConnectLingua effortlessly scales Prioritize skills over language
Channels, ensuring a unified to meet your business needs, requirements and eliminate the need
communication experience for ensuring consistent performance for hiring language-specific resources
customers and agents. during peak times. enabling your agents to reach

customers worldwide.
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