
Call Analysis & 
Evaluation

The easiest way to evaluate calls at scale



CUSTOMERS

Insight7 ensures we review 
customer calls for quality 
and identify opportunities in 
mins vs weeks

Jim Akins 
Tri County Metals



CASE STUDY

THE PROBLEM 1

2

3

“Manually listening to and analyzing customer 
calls is painful and time-consuming”

“We struggle to identify call keywords, status 
and categories at scale”

"We are blind to critical events in our business 
because we can’t listen to our large volume 
calls”



How Insight7 Works

Caller Scorecard

Evaluation Scores

Coaching tips

Keyword Alerts

Call KPIs & Dashboard

Import data Apply Criteria Run Evaluation



Your data is 
secure by design


